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An audiologist is a healthcare professional 
specializing in identifying, diagnosing, 
treating and monitoring disorders of the ear. 
Unlike ENT specialists, audiologists are trained 
to diagnose, manage and treat hearing or 
balance problems with non-medical 
treatments such as hearing aids.

Consumers who use hearing aids can often 
voice frustration when the devices don't 
provide the results they expect. The problem 
is usually not the hearing aid itself, but the way 
it is programmed. A good audiologist did not 
just have to be knowledgeable about sound 
and the inner workings of the human ear, but 
should also understand the increasingly 
sophisticated hearing aids in use today. You 
need an audiologist, technically qualified, 
and willing to take the time to understand 
your specific needs.

A lot of tweaking

You're going to have several visits so you can 
report how it works for you, and then tweak 
that hearing aid beyond the formula so that it 
is customized for your lifestyle, your hearing 
and your sensitivity to sound. 

The challenge for audiologists today is the 
increasing sophistication of the hearing aid 
devices. They've been digital since about 
2000 and each year the computer proces-
sors they contain have gotten faster. 
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We can individualize it more, we can make it 
more aggressive to eliminate background 
noise.

Many newer hearing aids are wirelessly 
connected to each other, so that one 
hearing aid can see what's happening on the 
other side. When it adapts for noise, it can be 
more ear-specific.

What everyone can dream of 

If you're in a noisy restaurant and someone is 
talking on your right side, the hearing aid on 
the left side will automatically reduce volume 
so you can hear better. 

For example, one hearing aid manufacturer 
has partnered with Apple, making a hearing 
aid that can remember the settings that 
worked best in that noisy restaurant and recall 
them when needed. They made an app so 
you can control your hearing aid with your 
iPhone. So now in any situation, you can 
actually program the app so that any adjust-
ment I could make in the office, you can 
make with just one click the next time you go 
to that restaurant.
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INCREASINGLY SOPHISTICATED HEARING AIDS 
REQUIRE A GOOD AUDIOLOGIST

Finding an audiologist

How do you find a good audiologist? 
suggests asking your doctor for a couple of 
referrals, then asking a prospective audiol-
ogist a lot of questions. most patients don't 
realize that it's an ongoing partnership and 
the patient and audiologist must work 
together over an extended time.

An audiologist is going to know everything 
about your hearing aid, you're going to 
know about your hearing. You're going to 
go out and live with that hearing aid and 
come back and report to that audiologist. 

With an aging Baby Boom generation, 
more people are finding they need a little 
help with their hearing. Their experience will 
depend not just on the equipment, but on 
the person programming it.

In the end, the hearing aid must be able to 
do more than increase volume of speech 
or music, it must be capable of improving 
the intelligibility of sounds.

- Article by Mark Huffman (ConsumerAffairs)

SOPHISTICATED HEARING AIDS 



Yes, hearing aids are primarily useful in improving 
the hearing and speech comprehension of 
people who have hearing loss. Recent research 
showeed that 93% of hearing impaired could 
benefit from hearing aids with guidance from          
audiologist. A hearing aid magnifies sound             
vibrations entering the ear. Surviving hair cells 
detect the larger vibrations and convert them into 
neural signals that are passed along to the brain.

The greater the damage to a person’s hair cell, the 
more severe the hearing loss, and the greater the 
hearing aid amplification needed to make up the 
difference. A qualified audiologist would be able 
to determine to what extent hearing aid                  
amplification could help an individual. No hearing 
aid can solve every hearing problem or restore 
normal hearing, but they are designed to provide 
amplification so that you can hear and                  
understand better.

Q1Q1Q1Q1 Does hearing aid help in solving hearing loss?
Hearing aids can be categorized into a few styles, 
namely body-worn pocket aid, behind-the-ear 
(BTE) and custom made hearing aids (including 
in-the-ear, in-the-canal and completely-in-the 
canal type). Recently, open-fit BTE and                   
Receiver-in-the-canal becomes popular. Hearing 
aids are mostly available in digital circuitry now, 
which offer more flexibility in adjusting the aid to 

suit a person’s needs and different listening                  
environments. Advance hearing aid can be 
programmed to reduce noise, enhance speech, 
focus on sounds coming from a specific direction 
etc. Audiologists help their patients to choose the 
most suitable hearing aid by means of clients’ 
hearing level, lifestyle, personal preference, 
budget etc.

Q6Q6Q6Q6 What are the different types of hearing aids?

“I beg your pardon, could you speak louder?”

If you’ve been asking this question, then the answer 
is probably “now”. The soonest you learn to adapt 
to hearing aid, the better is the outcome. Of 
course, you don’t like the prospect of wearing hear-
ing aids, nobody does. But think of the            experi-
ences you’ve had or didn’t have, and the

impact hearing difficulties have been having on 
your life. Remember too, while you may be the one 
with the hearing loss, all of your associates have a 
hearing problem - and that’s you. Consider com-
munication is a two-way street: if your half is 
impaired or uncertain, it will also affect every one 
else you talk to. So, talk to a qualified audiologist 
immediately.

Q2 When should I get a hearing aid?
Most of the hearing impaired persons find the 
hearing aids “noisy” because they are unable to 
tolerate the environmental noises that they had 
merely forgotten, secondary to a hearing loss left 
untreated for long period of time. Besides, hearing 
aid technology also determines the sound quality 
of one’s hearing aids. Analog circuit by itself       
generates circuit noises, which may create irritation 
to the uders and affect the listening experience. 
On the other hand, digital circuitry allows the 

hearing aids to be precisely programmed to 
match a client’s individual hearing loss, improve 
clarity of sounds, offers faster processing of sound 
and enhances listening in noise. I would suggest 
you to get a digital hearing aid at your budget, 
and start to relearn sounds. Even those with normal 
hearing also cannot stop interference on back-
ground noises. But the abillity to concentrate on 
important sounds, i.e. speech, could be relearned 
with practice.

Q7 People say that hearing aids are noisy, is that true?

You’ll be in safe hands in you are seeing an          
audiologist for hearing aid prescription and fitting. 
Audiologists are professionals that specialize in 
evaluation and treatment of hearing loss.              
Audiologists are qualified personnel who perform 
diagnostic hearing evaluation and they hold a 
university degree in Audiology. He or she must be 
able to provide a thorough diagnostic evaluation,

hearing aid fitting and usage training, as well as 
counseling in hearing communication strategies. 
Let’s not confuse audiologist with ENT specialist. ENT 
specialists are doctors who specialize in any            
treatment of ear, nose and throat areas. Usually 
audiologists and ENT specialists work hand-in-hand 
to give the most desirable hearing solution for the 
patients.

Q3 Who shall I consult for hearing aid prescription and fitting?

Follow-up visits are important to enable gradually 
improve of your hearing ability along with the       
auditory acclimitization process. In other words, 
your hearing system usually take 3 months to learn 
and accept hearing aid adjustments will be made 
based on your observations and listening              
experiences. Keep in mind that most hearing 
instruments fitted today are modifiable and

adjustable to suit most users’ needs. Sometime the 
audiologist will perform Real Ear Measurement, 
which is useful to verify optimum amplification 
while you are wearing hearing aids. Follow-up visits 
will include reviews of care and cleaning of the 
instruments, protective maintenance,                  
troubleshooting minor problems, annual checkups 
of your hearing, and advice on listening strategies.

Q4 Why do I need to go for hearing aid post-fitting follow-up?

There are a few costs involved in purchasing a 
hearing aid - the cost of hearing aid itself and also 
other costs. Hearing aid price os dependent on its 
technology sophistication. Generally, digital        
hearing aid with basic functions cost a few 
hundred to over a thousand; while advanced 
digital hearing aids could cost a few thousands, 
however you stand to benefit from clearer speech 
and less disturbance from noise particularly in  

noisy environment. The periphery costs include               
accessories like batteries, desiccant, ear moulds 
that need replacement from time to time and cost 
of repair beyond warranty period. Besides that, 
your audiologist may charge you for some               
audiological services. Nevertheless, as compared 
to the inconvenience of hearing difficulty, the cost 
is often justifiable.

Q5 How much do hearing aids cost?

specialists are doctors who specialize in any            

The one that is best for you will depend on many 
factors such as the amount of hearing loss you 
have, the particular situations where you want the 
hearing aids to help, your vision and dexterity, how 
you want the hearing aids to look, the hearing 
technology and your budget too. The best way to 
determine the best hearing aid for you is to have 
your hearing tested by a qualified audiologist who

should explain the pros and cons of each type of 
hearing aids to you. It is quite common to spend 
an hour just to figure out which hearing aid works 
best for you.

Q8 Which hearing aid will work best for me?

instruments, protective maintenance,                  

As hearing aid dispensing is currently unregulated in 
Malaysia, consumer should be mindful in getting the 
right product and service. Some useful tips for you:
• The best advise is to look for centre with qualified 
audiologist (with university degree) whenever      
possible, don’t hestitate to verify the qualification.
• A professional centre will provide you a            
comprehensive hearing test, consultation and 
evaluation of potential hearing aid benefit, prior to 
purchase.

• Ideally, the centre should be ab le to offer selection 
of more than one brand of hearing aid without bias.
• Make sure you are entitled to regular follow-up visits.
• Ask if you could return the hearing aid for refund 
if it is not satisfactory.

Lastly, i wish you success in hearing rehabilitation 
process and enjoy effective communication with 
your loved one.

Q9 Tell me, where is the best place to buy a hearing aid?

noisy environment. The periphery costs include               

your audiologist may charge you for some               

Yes, there are some resources available that 
defray the cost to purchase hearing aids for 
individuals or parents of children with hearing loss. 
The Department of Social Welfare (Jabatan              
Kebajikan Masyarakat) and Yayasan Kebajikan 
Negara are two major bodies that provide            
assistance for this purpose. However registration 
with the bodies and acquiring an OKU (orang 
kurang upaya) cared are pre-requisites to obtain 
financial aid. Other governments and                       
organizations that provide similar funds are:

• Jabatan Perkhidmatan Awam for government 
servants (including pensioners)
• Medical Fund (Tabung Perubatan), Ministry of Health 
(may apply through government hospitals)
• Jabatan Hal-Ehwal Veteran ATM, Ministry of Defence
• Persatuan Bekas Polis • State Government Office
• Majlis Agama Islam • Lions’ Club & Rotary Club
You may also withdraw money from your Employees 
Provident Fund (KWSP) account II to purchase hearing 
aids; or your company may provide financial 
assistance. Do talk to your audiologist for more info.

Q10 Can I obtain financial assistance to buy hearing aid?

to determine to what extent hearing aid                  

specialists are doctors who specialize in any            

instruments, protective maintenance,                  

noisy environment. The periphery costs include               

your audiologist may charge you for some               your audiologist may charge you for some               your audiologist may charge you for some               
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LIVING WITH HEARING LOSS

NEW HEADQUARTER - ANNOUNCEMENT

Many things in our surroundings can affect 
how well we hear and understand what 
others are saying. These including the type of 
room or space we're in, and how the the 
room is set up, the distance between us and 
the person talking, the presence of 
distracting background sounds, such as 
heat and air conditioning, traffic noises, or 
the radio or TV and hard floors and also 
other surfaces that cause sounds to 
bounce and echo. 

Changes in our house or office can help 
us to hear better. Make sure there is 
enough lighting to see facial features and 
other visual cues. Position our chair so that 
our back is to a light source rather than our 
eyes. If our hearing is better in one ear, 
position our chair so the person talking is 

  If we are living with hearing loss, 
we know that it takes extra effort to 
communicate with others. There 
are techniques that we can learn 
to improve communication and 

avoid stress. These techniques can 
also help us to avoid becoming 
socially isolated, to remain more 

independent and to be safer 
wherever we are. 

to improve communication and 
avoid stress. These techniques can avoid stress. These techniques can 
also help us to avoid becoming 
socially isolated, to remain more 

independent and to be safer 
wherever we are. 

more likely to speak into our stronger ear. 
When taking part in a conversation, stay 
alert and pay close attention to what the 
other person is saying.  Listen to the flow of 
the conversation for a while, if there are 
things we do not pick up at first. Certain 
words or phrases will often come up again 
in most conversations.

If we become lost, stop the conversation 
and ask for something to be repeated. Use 
a technique called speech reading to 
help understand what is being said. This 
method involves watching a person’s 
face, posture, gestures, and tone of voice 
to get the meaning of what is being said. 
This is different from lip reading. There 
needs to enough light in the room to see 
the other person’s face in order to use this 

technique. Lastly, carry a notepad and 
pencil and ask for a key word or phrase to 
be written down if we do not catch it.

Many different devices to help those with 
hearing loss are available. If we are using 
hearing aids, regular visits with our 
audiologists are important. People around 
us can also learn methods to help them 
talk to a person with hearing loss.

HIGHEST NUMBER OF OUTLETS AND QUALIFIED AUDIOLOGISTS IN MALAYSIA!
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T & C Apply

1800 88 20dB
1800 88 2032
www.20dbhearing.com

For consultation, Call:

We are as committed to our customers 
today as our founders since 2002 and these 
strategic changes reflect that. 20dB Hearing 
i s p leased to announce that our 
headquarter has moved to a new facility in 
Kuching, Sarawak. 

The new headquarter is located at the S3 
Curve, a very high demand location with 
every unit highly visible to the busy Jalan 
Simpang Tiga, Kuching’s city main artery 
roadways, linking the city center to the 
high-income residential areas. It has easy 
access and close proximity to all the major 

highways and a mere 15 minute drive to the 
Central Business Districts. We look forward to 
many more years of strategic growth, and 
to continuing to build a strong business in 
Malaysia. 

20dB Hearing currently has 18 outlets across 
Malaysia with a total of 53 employees.  The 
headquarters expansion enhances the 
company's cohesion and competitiveness 
in offering cutting edge products and 
excellent customer service in Malaysia.

HIGHEST NUMBER OF OUTLETS AND QUALIFIED AUDIOLOGISTS IN MALAYSIA!


